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Tuesday, April 01, 2008

To Whom It May Concern:

| am pleased to offer this letter as a positive reference for Mitchel and Delta Telephone and Cabling.
Mitchel has worked with our company for years, providing excellent technical and friendly support as
we grew from a small office with a few employees to an organization with several satellite offices.

Perhaps the most important aspect of our relationship with Mitchel and Delta is trust. Mitchel has,
without fail, helped us to intelligently plan our services and systems around the needs of our
organization. Mitchel and his team of technicians have treated us, from day one, as if we were their
only customer. The technical knowledge and helpful attitude of the technical staff is simply amazing.

| view Mitchel and Delta Telephone and Cabling as more than a service vendor; they are a partner in our
success.

Sincerely:

Michael Aaron

Senior Associate for Administration
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