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11/19/04

Mitchel Schafer

Delta Telphone and Cabling, Inc.
2131 Espey Court, Suite 16
Crofton, MD 21114

Dear Mitchell and everyone at Delta:

I would like to thank you and all the people at Delta for their hard work and commitment
to GTM Architects. One of my major concerns during the office move was a loss of '
connectivity, either voice or data. You coordinated with the building contractors and
telephone company to have our phone and T1 connection live even before we packed
our final box. Your technicians were in our office days before the move getting the BCM
installed and configured with our new phones so that all our employees needed to do
was answer incoming calls.

Even with all the setup work none of it would have gone as smoothly as it did if you had
not taken the time to educate our employees. We appreciated the classes you gave the
week before the move instructing us about the phones and their functions. When we
had individual questions your technicians gave clear and informative answers. They
also came the day we opened for business to answer any questions about the phones,
and to put out any unforeseen fires.

| would just like to thank you and your team again. if we had gone with another
company | doubt the transition would have gone so well.

Sincerely,

Principal
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