DULLES ELECTRIC SUPPLY CORP

1600 South Sterling Blvd., Sterling, VA 20164-4474 Herice 7985
(703) 450-5700 ~ Fax (703) 450-0172

Tuesday, May 26, 2009

Mitchel Shafer

Delta Telephone & Cabling
2131 Espey Court, Suite #16
Crofton, MD. 21114

Re.: Data Cabling and System Install

Dear Mitchel:

| wanted to take a minute to send you a letter thanking you and your staff for all of their efforts
to make the installation of our new phone system and paging system a huge success.

As you know, | had a lot on my plate during the construction of our new facility but Delta did a
great job of taking the phone system and paging system install off of my plate and making
sure everything went smooth. It was clear to me during the entire process that everyone at
Delta had my best interests in mind and did whatever it took to get things done in such a way
that we were 100% satisfied.

I look forward to continuing to work with your team as we move forward in our new building.

Please let everyone know how much | appreciate their efforts.

Sincerely,

John Milotte
General Manager



