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July 15, 2008
Dear, Mr. Schafer

I would just like to say thanks for helping us get control of our phone system.
When I first started this job we were having problems with our previous phone support.
All kinds of problems ranging from lack of returned phone calls, they would not show up,
and I couldn’t even get them to give me a phone number list or the passwords to the
phone system. So I was lucky enough to find Delta Telephone & Cabling to fix our phone
needs. You all came out the next day configured and fixed all the phone problems we had
and even explained how the phone system was configured. Reset our admin passwords on
the phone systems so we would have them in house and were very open with sharing
information with our IT staff so we could change things ourselves. DT&C always showed
up on time for appointments, were very knowledgeable, professional and sometimes even
walked us thought our problem over the phone. I would recommend Delta Telephone &
Cabling to any one looking for a phone support company that holds there company
interest at heart.

Thanks Mr. Schafer,

T i Ptornrem

David S. Newman

14801 Southlawn Lane, Rockviile, MD 20850
240-268-2265  Facsimile: 240-268-2291



