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July 19, 2006

Mitchel Shafer

Delta Telephone and Cabling
2131 Espey Court, Suite 16
Crofion, MD 21114 -

Dear Mitchel:

It has been a year and a half since we have purchased our Nottel Networks phone system.
We are very pleased with the product and I would highly recommend the system and
your company to any other offices.

The justallation went right on schedule as promised. The very first day we moved to our
hew suite, an orientation was given by one of your staff. My receptionists quickly
became proficient at utilizing the phone systetn.

I bave found all the employees at Delta to be very professional and helpful. 1 especiaily
liked the advanced one on one training I received as the administrator of the system. This
was extremely helpful in learning the more advanced uses of the phone.

For any busy office with multiple receptionists answering the phone, I would highly
recommend the call center features, It allows us to answer the phones in a timely and

organized fashion. 1t also prevents anyonc from ignoring the calls as the system routes
the phone calls on an equal basis.

1 have also found you to be extremely responsive to needs that arose after the initial
system was installed. You responded very quickly to meet our needs when our phone
system needed to be adapted to meet our specific office needs.

We look forward to continuing our relationship with you and Delta Telephone and
Cabling.

Sincerely:

Charmaite Markovitz
Office Manager




