AW 7490 New Technology Way

Frederick, MD 21703-8370
MEDICAL BILLING PROFESSIONALS www.eahma.com

June 26, 2008

Mitchel Schafer

Delta Telephone and Cabling
2131 Espey Court, Suite 16
Crofton, MD 21114

Dear Mitchel,

Last year, our company moved on a Friday and our call center was up and running Monday morning.
This was amazing to our CEO and employees because there were so many other changes happening at the same
time. Delta technicians had their hands full, but allowed us to re-open our call center Monday morning with zero
downtime. We had a new Local/Long Distance provider, expansions & upgrades to our existing Nortel BCM 400,
plus extension re-mappings, call center messages and new racks and patch panels to hook up.

As a medical billing call center, our phones are the heart of our business. | am glad that we picked Delta, and
have continued our support contract. Several other firms we dealt with in the past had bad customer service,
technicians without enough training, or used parts that were sub-standard. During the bidding process, we had
each competing firm send a technician out to work on the same problem we had with our reporting for call center
software, and Chris Keilberg from Delta was the only one that could fix it in one visit. Since the move, Delta
technicians have shown me more about the system than | knew prior to the move, making my job as the phone
administrator much easier.

I would recommend Delta Telephone and Cabling and Nortel's products to any company who depends on their
call center to do business.

Sincerely,

Chuck Fritz

Technical Analyst

Ahma, Inc. Systems Department
Medical Billing... It's what we do.
chuckfritz@eahma.com
240.566.1683 (direct)
240.422.2305 (cell)
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